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CODE OF PRACTICE FOR REAL 
ESTATE ONSITE VISITS 

DURING COVID-19

The safety of our clients, residents, guests and team members is our highest priority.  
We accurately abide by Government and Health Authorities’ recommendations and 

kindly request your cooperation in doing so.

Stay safe! Thank you for your cooperation.



ONSITE VISITS
Keeping a minimum 2-metre distance between any two people, wearing gloves and approved 
masks are always mandatory.

BEFORE THE VISIT

RECENT TRAVEL
If you travelled recently and may have been exposed to Covid-19 please postpone your visit.

HAND SANITIZERS
Hand sanitizers are available and you are required to use them.

AT THE PROPERTY

VISIT LEISURELY
Your Sales Consultant will open your property and will wait outside while you visit it leisurely. 
Please do not touch anything while inside.

SHOES
Whenever visiting a property, our Real Estate Team will provide you shoe protectors.

FACILITIES CLOSED
Also note that access to public facilities such as clubhouse, sports club or shops may be limited  
or impossible.

ON YOUR WAY TO THE PROPERTY

SALES AGENTS WILL WAIT
If you arrived accompanied by a sales agent, you would preferably proceed while the agent 
waits outside the property for your visit to end.

VACANT PROPERTY
Before starting a visit, your Sales Consultant will ensure nobody else is inside the property.
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